URGENT: DRUG PRODUCT RECALL NOTIFICATION

May 30, 2010

Dear Valued Customer:

REF: CIPROFLOXACIN IN DEXTROSE (5%) INJECTION, USP
(2mg/mL), 200mg/100mL Flexible Plastic Containers for IV Infusion
(2mg/mL), 400mg/200mL Flexible Plastic Containers for IV Infusion
36000-008-24, 36000-009-24
All Lots

METRONIDAZOLE INJECTION, USP

500mg/100mL (5mg/mL), packaged in 100mL Flexible I.V. Plastic Containers
36000-001-24

All Lots

ONDANSETRON IN 5% DEXTROSE INJECTION

0.64 mg/mL, Packaged in 32mg/50mL Single-Use Flexible Plastic Containers
36000-014-06

All Lots

Claris hereby announces a voluntary nationwide recall of the above products for all lots. The company
has received reports of floating matter, which in these injectable products is an indication of lack of
sterility or contamination. Healthcare professionals should NOT use these products, and should
immediately remove them from their pharmacy inventories. The company is taking this action as a
precautionary measure, and with the full knowledge of the Food and Drug Administration.

Product name NDC no. Lot nos.
Ciprofloxacin in Dextrose (5%) Injection, USP 36000-008-24 All Lots
Ciprofloxacin in Dextrose (5%) Injection, USP 36000-009-24 All Lots
Metronidazole Injection, USP 36000-001-24 All Lots
Ondansetron in 5% Dextrose Injection 36000-014-06 All Lots

Please take the following actions:

1. Check your inventory to see if you have any of these products. If so, do not continue to use or
distribute; quarantine the product(s). A credit memo will be issued covering the quantity of your product
returned.

2. Return the product(s) to the following address:
DDN
ATTN: Returns Department
4580 S. Mendenhall Road
Memphis, TN 38141

A call tag will be issued at your request to have a prepaid shipping label sent to you. Call 1-877-
7CLARIS (1-877-725-2747).
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3. Complete the enclosed “Recall Response Form” and return to the address listed on the form.

This recall is at the user level. Notify any other customers this product has been further distributed to and
include this notification with the Response form.

We do apologize for any inconvenience and appreciate your support with this product recall. If you have
any questions or need additional information, please do not hesitate to contact us at 1-877-7CLARIS
(1-877-725-2747).

Sincerely,

Despina Menon

Sr. Dir. Of Compliance

Claris Lifesciences Inc.

Email: despina.menon@us.clarislifesciences.com
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